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PROFILE
At age 61, after starting companies I founded and ran as MD for 35 years, I am looking to help grow disruptive start-up to 
steal a select few customer activities, precisely the ones they are not satisfied with. In an open horizon, my wisdom of age 
and experience is a catalyst that benefit the speed of digitalization, technology and a “change-maker”. 

 OBJECTIVE
To harness my knowledge and apply my experience and be hired as a teacher and mentor, and in many ways a student 
and intern. I long to reinvent by learning to marry wisdom and experience with curiosity, a beginner's mind, and a willing-
ness to evolve, all hallmarks of the "Modern Elder."

 
PROFICIENCIES

 

 UC & UX Workflow Interface Design & IT Project Management (software/app development) 2004 -> 2016 

 Content & Creative Production (print & web) 2004 -> 2016 

 Retail Marketing & Operation (Eye & Vision brick & mortar model) 1976 -> 2016 

 Tourism Development & Inbound Fulfilment (hospitality brick & mortar model) 1988 -> 1999 

SKILLS

 

 Creativity & Communication

 Critical Thinking & Cost Management

 Empathic Accuracy & Emotional Intelligence  

 GAAP & Financial Analysis 

 Microsoft Office & Adobe Suite

 Risk & Crisis Management

 Qualitative & Quantitative Research  

 Scheduling & Task Managament 

EDUCATION & LANGUAGE
 

 Master of International Business & IT Strategic Management (1998 - 2002), University of Wollongong, Australia

 IPO Educational Programme by DBS & SGX (1997-1998), Singapore 

 English (advanced), Chinese (intermediate), Cantonesse (intermediate)  

EXPERIENCE 1
E-commerce Consultant (2017 - Present)
Nakaki Food Ltd (Japan) c/o www.sassa.com.sg

 

 Optimizing site’s content for SEO

 Search Engine marketing (SEM)

 Tracking Tools & Analytics to monitor, see, give, help marketing

 Connect, promote, automate workflows to grow business

 Create new workflows for campaigns & sales funnel

 Create workflow cards to contact & manage visitors

 Track, manage, record & store documents (ECM)

 Record, generate & report accounting information
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EXPERIENCE 2
Senior Business & Technology Consultant, 2004 - 2016
EIC1881 Consultancy Pte Ltd & First Group of Optometrists and Opticians

Provide leadership for the 5 phases of project management; including 
liaison between the business, IT services department and external 
vendors (BPO), building commitment, trust and rapport, planning for 
pitfalls, manage interpersonal conflict, feedback, stakeholders ideas 
and information communication.

As IT Consultant for Singapore Baby & Child Clinic & Healthway 
Medical Group (public listed company)
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As Lead Designer, Project Director & Clinical Research (Primary Eye Care & Clinical Procedures)

Conduct user research on Clinical Procedure for Primary Eye Care; Design model-view-controller architecture to provide 
front and backend for database, user groups, and data processing components. Apply a hybrid evolutionary and extreme 
prototyping to approach the building of each web-based module, integrating its processes upon and with each other until 
it is optimized for the final version. Validate the results of each process with optometrists, to ascertain that it allows them 
to spend more time on patient care and less on paperwork. 

PERCEPTION

 

Success in today’s workplace requires both emotional intelligence and tech savvy, which is why older and younger workers need 
each other so much. In a world where senior IT project manager/consultant venerates the “new, bright, and shiny”, many of us are 
left feeling invisible, undervalued, and threatened by the "digital revolutions" nipping at our heels. But experience and understand-
ing the architecture behind the tools and frameworks is always on the edge, i.e. implementation patterns tend to repeat themselves 
in each era. Regardless at a time when power is shifting younger, companies ought to finally wake up to the value of the humility, 
emotionalemotional intelligence, and wisdom that come with age. And while digital skills might have only the shelf life of the latest fad or 
gadget, the human skills that mid-career workers possess--like good judgment, specialized knowledge, and the ability to collaborate 
and coach - never expire.

“New, Bright, and Shiny”
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